The Ascendance of
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Demand
Interpretation
Via Language
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In a nation where 12
million people speak no
English, Jeff Munks and
Mike McFerrin created
a phone company in
which 1,100 translators
make sure America can
talk to itself.
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70 Albanian Shqip &g
Tregoni me gisht gjuhén qé flitni, YRR
Do t¢ gieime njé pérkihyes PEr ju.

72 Armenian &1
Bmig wmtp n’n UEY jkamG Up fuouhp® Smbieg
nnutugh pupguwihy dp by wmatp.

1356 Basque Euzkera <@g

Zeure izkuntza atzamarragaz erakutzi.
Fuzkeratzail bateri deituko deutsagu.

69 Bulgarian buarapeku esux &g
[Mocouere Bawms e3uk.
Hue we wisikame npesonay 3a Bac.

142 Catalan Catala &€
Assenyali amb el dit el seu idioma.
Es trucara a un intérpret.

7 Croatian Hrvatski €1
Molim Vas, pokazite nam Va3 jezik.
Zvat ¢emo tumaca za Vas.

«3 Czech i Cesky &1
Ukazte, ktery je vas jazyk.
Zavolame tlumocnika.

55 Danish Dansk &1
Peg pa dit sprog.
Enkmlk vil blive tilkaldt.

s Dutch Nederlands Z1
Wijs uw taal aan.
Wij zullen u een tolk geven.

~ Estonian Eesti Keel &1
Niidake oma emakeelele.

mi
52 Finnish Suomi &l

Osoittakaa teidin kielenne.

Tulkki kutsutaan auuamaan teitd.
Frangais &1

rench
% Il\jiomrcz-nnus quelle langue vous parlez.

Nous vous fournirons un/€ interprete.
Deutsch &1

- German
. Zeigen Sic auf Thre Sprache

scher an.
wir rufen einen Dolmetsc
E)xiqvixd &4

7 Greek g yhoooo e Kol
Ba xhnPel EvaS BLEQUNVEDS:

Magyar &l

69 Hungﬂf‘:f‘;'z 6n 4ltal beszélt nyelvet.

vilassza
Kapesolju

e

k a tolmacsot

.+ Icelandic

. Lithuanian

_3sahemo

i Slovak

{slenska
Bentu 4 pitt lum:um.lll
Ppad verdur hringt + (U

Jtalian

Faccia vede

Un

Lietuviy Kalba
Parodyk tavo Kalbamg kalbg

Vertéjas bus pakviestas

Makedonski

<. Norwegian

Pek pa ditt sprik
En tolk vil bii ulkait

2 Polish Polski &1

Prosze wskaza¢ na swoj jezyk ojczysty
Tlumacz zostanie poproszony do telefonu

Portuguese Portugués ]
Aponie se o )
Pro ciaremos um intérprete
Romanian Romi ;

1 ) - .
Indicati limba pe care o vorbiti SELEA
Veti fi pus in legdturi cu un interpret

5 Russian

Pycekui B
; _ YeCKuit A3bik
J KAANTE, Ha KaKoM q3bike BM h)}!ﬁpl”(‘ l E]

Celiuac Bam gy JOBYT NEpeBoaYiKa

« Serbian

Moty Bag, Cprcky &l

TOKAXKITe Ham Ba jesyx
TyMaya 3a Bac '

UkdZte na vagy ret \]U\’cn\k -

] iy Y
Zavolime tUmoZnika e
Spanish
Senale SuU id

}-\p,”“ N 21

Svensk
1Y

Ukrain;j

inian
TMokax ;

KiTh, g Ykna
Japay KOk Mo, Painey

BHK Iy 0K A Mopa <=
: Ky 1Ty, Bau e )A.| lnm.p"“_ OBa r},n
Yiddis}, Pekangy
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Brief History and Milestones of MT (Text & Voice)
1984: Trados Launched

1990: FEDGOV invests in MT

1996: Systran offers free translation of small text

2000: Google, Facebook, Microsoft & FEDGOV invest billions in MT (Text & Voice)
2001: Phraselator developed for military use (70% accuracy claimed)

2006: Google Translate introduced and begins competitor roll-ups and force-outs
2014: MT based on neural networks (whole sentences versus words or phrases)

2020: Facebook using Al to translate between pairs other than those in their system



Pocketalk Background

Origin: Designed as a mobile, enterprise-based interpretation &
translation solution

Worldwide Presence: Offices in Palo Alto, London, Tokyo

Enterprise Focus: For public safety, government, healthcare,
education, logistics, and more

Success: 2M sold and over 1B interactions completed

Solution: Hardware and software solutions for multiple markets



Hierarchy of Language Resources

Professional Human Interpreter

Technology-Powered Solutions
Reluctant or Inexperienced Helpers
Untrained Bystander

Basic Gestures

Traditional hierarchy works when there are no consequences



Pocketalk Features
Small Form Factor - Ruggedized
Touch Screen
Select Languages
Switch Between 84 Languages
Voice Volume Control
Press Button to Speak, Release to Listen
Exceptional Voice Quality
Camera for Instant Text Translation # |
Global eSIM (Auto-Reg.) and Wi-Fi - English (Us)
. Noise Canceling, Directional Microphones xd
. Strong Throw-Weight Speakers
. Charger Included
13. No Subscription Fees
14. No Usage Fees
15. HIPAA & GDPR Compliant
16. Available as an app on any smart device
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App based solutions — Not secure
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Pocketalk Leverages Its Own & Other Translation Engines
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84 Languages at the Push of a Button...

....Jmmediately
@ No Subscription Fees Egiche & 84+ Languages [
Supported
Real Time Translation & . Global eSIM & @
Interpretation oo WiF1 (5 yrs. no cost)
‘D)’ Text-to-Translate 2 Noise-Canceling @
“ < Camera Microphones

ISO 27017 ISO 27001

COMPLIANT COMPLIANT




Total Telemetry on the Linguistic Demographics of any Service Area

Pocketalk Ventana
Analytics & Reporting

Ventana provides a secure, encrypted, centralized
administrative panel for all Pocketalk Devices.

Manage a fleet of devices
Assign devices by individuals, teams, and/or locations
Reports on usage and language from grand to granular

Download data, including complete transcripts from
interpreted events

Gain insights on linguistic demographics of service areas



Pocketalk Ventana — Secure Administrative Portal

Ventana provides organizations full visibility to all devices and ability

to remotely manage settings, security, and status. Additional features
include:
Total number of devices

Total interpretations (by week, month, or year)

Individual device status

Average number of interpretations (by week, month, or year)
Languages users interpret from

Languages users interpret to

Export log data (including transcripts of all interpretations)



e
Pocketalk Sentio

Al-powered, live translation & interpretation solution
for addressing from 1 to 84 languages simultaneously

Immediate, accurate, and secure
translation & interpretation in
84+ languages from smart phone,
tablet, or computer

Compatible with Zoom, Microsoft
Teams, and Google Meet

No Installation required

f https://live.pocketalk.com/translation/mic

This is a demonstration of the Pocketalk Sentio ap-

plication, which runs live on the web requiring no
download, no installation.

It can be run on any smart device, say a smart-
phone, a tablet, a computer, running iOS or
Windows.

It's compatible with just about any device and can
be used in any setting.

Typically, it's used by an individual making a pre-

sentation to a large group that consists of people
speaking more than one language.

Users are able to scan a QR code, select the lan-

guage they'd prefer to either read or hear the pre-

sentation in, and immediately understand what's
being said by the presenter.

English (US) —* Arabic
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Impact of Pocketalk on Organizations

Immediately available, saving time vs waiting for interpreter

Expanded communication where previously it didn’t happen (traffic stops,
spontaneous interactions, home or office visits, town hall meetings)

No risk of interpreter bias
Cost savings

Good will in market — community



Hierarchy of Language Resources

Professional Human Interpreter

Technology-Powered Solutions
Reluctant or Inexperienced Helpers
Untrained Bystander

Basic Gestures

Traditional hierarchy works when there are no consequences



Language Services Triad = Language Equipped Community




50+ Police/Sheriff’s Departments — and Growing
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“These devices have empowered
our staff to be more effective in
their communications with non-
English speaking clients and
families.”

Tracy Fricano Chalmers
Director of Public Health
Niagara County, New York
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For additional information, contact:

After you have
voted, put your
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English — Vietnamese

Jetfrey Munks

jetf. munks@pocketalk.com
www.pocketalk.com ke
831.236.4617 Ko

Please fill out this form
and wait in line,
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