
1

The Ascendance of
Machine Translation

Jeffrey J. Munks
jeff.munks@pocketalk.com

Pocketalk.com
831.236.4617



1982: On 
Demand 

Interpretation 
via Language 

Line









1984:  Trados Launched

1990:  FEDGOV invests in MT

1996:  Systran offers free translation of small text

2000:  Google, Facebook, Microsoft & FEDGOV invest billions in MT (Text & Voice)

2001:  Phraselator developed for military use (70% accuracy claimed)

2006:  Google Translate introduced and begins competitor roll-ups and force-outs

2014:  MT based on neural networks  (whole sentences versus words or phrases)

2020:  Facebook using AI to translate between pairs other than those in their system

Brief History and Milestones of MT (Text & Voice)



Pocketalk Background

Origin: Designed as a mobile, enterprise-based interpretation & 
translation solution

Worldwide Presence: Offices in Palo Alto, London, Tokyo

Enterprise Focus: For public safety, government, healthcare, 
education, logistics, and more

Success: 2M sold and over 1B interactions completed

Solution: Hardware and software solutions for multiple markets



Hierarchy of Language Resources

Professional Human Interpreter

Reluctant or Inexperienced Helpers

Basic Gestures

Technology-Powered Solutions

Untrained Bystander

Traditional hierarchy works when there are no consequences 



Pocketalk Features
1. Small Form Factor - Ruggedized
2. Touch Screen
3. Select Languages
4. Switch Between 84 Languages
5. Voice Volume Control
6. Press Button to Speak, Release to Listen
7. Exceptional Voice Quality
8. Camera for Instant Text Translation
9. Global eSIM (Auto-Reg.) and Wi-Fi
10. Noise Canceling, Directional Microphones
11. Strong Throw-Weight Speakers
12. Charger Included
13. No Subscription Fees
14. No Usage Fees
15. HIPAA & GDPR Compliant
16. Available as an app on any smart device



App based solutions – Not secure

LLM / AI

G



Pocketalk Leverages Its Own & Other Translation Engines

A.I.

G M P A D



84 Languages at the Push of a Button…
…Immediately

No Subscription Fees

Real Time Translation & 
Interpretation

Text-to-Translate
Camera

84+ Languages
Supported

Global eSIM &
WiFi (5 yrs. no cost)

2 Noise-Canceling
Microphones



Total Telemetry on the Linguistic Demographics of any Service Area

No other MT Device Offers Ventana’s Capabilities

Analytics & Reporting

Ventana provides a secure, encrypted, centralized 
administrative panel for all Pocketalk Devices.

Manage a fleet of devices

Assign devices by individuals, teams, and/or locations

Reports on usage and language from grand to granular

Download data, including complete transcripts from 
interpreted events

Gain insights on linguistic demographics of service areas



Pocketalk Ventana – Secure Administrative Portal
Ventana provides organizations full visibility to all devices and ability 
to remotely manage settings, security, and status.  Additional features 
include:

Total number of devices

Total interpretations (by week, month, or year)

Individual device status

Average number of interpretations (by week, month, or year)

Languages users interpret from

Languages users interpret to

Export log data (including transcripts of all interpretations)



Pocketalk Sentio
AI-powered, live translation & interpretation solution 
for addressing from 1 to 84 languages simultaneously

Immediate, accurate, and secure 
translation & interpretation in
 84+ languages from smart phone, 
tablet, or computer

Compatible with Zoom, Microsoft 
Teams, and Google Meet

No Installation required



Impact of Pocketalk on Organizations

Immediately available, saving time vs waiting for interpreter

Expanded communication where previously it didn’t happen (traffic stops, 

spontaneous interactions, home or office visits, town hall meetings)

No risk of interpreter bias

Cost savings 

Good will in market – community 



Hierarchy of Language Resources

Professional Human Interpreter

Reluctant or Inexperienced Helpers

Basic Gestures

Technology-Powered Solutions

Untrained Bystander

Traditional hierarchy works when there are no consequences 



Language Services Triad = Language Equipped Community



50+ Police/Sheriff’s Departments – and Growing 



“These devices have empowered 
our staff to be more effective in 

their communications with non-
English speaking clients and 

families.”

Tracy Fricano Chalmers
Director of Public Health

Niagara County, New York



For additional information, contact:
  
  Jeffrey Munks
  jeff.munks@pocketalk.com
  www.pocketalk.com
  831.236.4617

mailto:jeff.munks@pocketalk.com
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