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Purpose 

Provide an overview of online resources 

available to assist with foreign language test 

selection and use. 

Discuss opportunities and challenges in 

promoting language assessment literacy. 

Explore the development of an online tutorial as 

an example of promoting assessment literacy. 

Present interactive examples from the tutorial to 

illustrate real-life testing situations. 
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Overview 

I. Language assessment literacy 

II. Foreign Language Assessment Directory 

III. Online tutorial: Understanding Assessment 

a. Development 

b. Content 

c. Next steps 

IV.Conclusions 
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Language Assessment Literacy 

Assessment literacy = what instructors need 

to know about assessment (Boyles, 2005; Stiggins, 

1997; Stoynoff and Chapelle, 2005) 
 

Language assessment literacy = what 

stakeholders need to know about language and 

assessment in order to conduct reliable, valid and 

fair assessment of all students 
 

Stakeholders = all participants including test 

developers and instructors 
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Key Concepts 

 Jessica works for a department of 

the federal government.  She is in 

charge of administering an oral 

proficiency test to prospective 

employees.  The results of the test 

may influence potential hiring 

decisions as well as salary levels.   
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All applicants are over 18, most have a college education 

and some are native speakers of English while others are 

native speakers of other languages. 



Discussion (1) 

How do the following terms relate to 

the test that Jessica should 

choose? 

 

 Practicality: 

 

 Reliability: 

 

 Validity: 

 

 Impact: 
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Key Concepts 

 Practicality: The test should be 

reliable and valid and meet the 

cost demands of the department. 
 

 Reliability: The test should show 

give the same rating regardless of 

administrator or day 
 

 Validity: The test should measure 

a range of oral proficiency levels 

and be appropriate for adults 
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  Impact: The test should be reliable and valid, because it 

may affect hiring decisions. 



Discussion (2) 

What language testing challenges do you face? 

What are your needs?   
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Challenges in Language Testing 

 Increased focus on language assessment and 

outcomes 

• No Child Left Behind 

• Program evaluation 
 

Divide between language testing experts and 

language educators 

• Foreign Language Assessment Directory 

• Survey of Assessment Uses and Needs 

• Input from ILR testing committee- include different 

scenarios for different audiences 
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Challenges in Language Testing 

 Instructors must understand language 

assessment in order to participate in the 

language learning culture (Shepard, 2000). 

Many resources are context-specific (e.g., 

elementary or high school; university; 

business, etc.) 
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Scenario 

My university is doing an evaluation 

of all its foreign language programs 

and wants data about the proficiency 

levels of our majors upon graduation.  

I need to find a test. Help! 
 

– What resources are available?   
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Foreign Language Assessment Directory 

Foreign Language Assessment Directory 

http://www.cal.org/CALWebDB/FLAD/ 
 

Purpose: Provide educators with information 

about available foreign language 

assessments 

– Information on nearly 200 tests in over 90 

languages other than English 
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Foreign Language Assessment Directory 
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Foreign Language Assessment Directory 

FLAD search criteria 

– Name of test 

– Language 

– Grade/age level(s) 

– Proficiency level(s) 

– Intended test use 

– Skill tested 
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Sample Search 
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Sample Test Entry 
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Test Entry Information  

Selected information provided by the FLAD 

– Test description 

– Grade/age level(s) 

– Proficiency level(s) 

– Intended test use 

– Skills tested 

– Scoring information 

– Cost 

– Administration information (length, resources 

needed) 

– Publisher contact information  
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New Feature: Moderated User Review 
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Discussion (3) 

How many of you have ever had to select a 

language test? 
– What are some factors that influenced the test you chose? 

– Was the test a good fit for your purposes and the 

population you were testing? 
 

How many of you have had to use a language 

test that someone else selected? 
– Was the test a good fit for your purposes and the 

population you were testing? 

– What are some factors that made it a good fit or not? 
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Scenario 

My agency needs to find a test 

to determine proficiency for 

hiring.  I found two tests.  Which 

one should I use?  Help! 
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Resources: Tutorial 

Understanding Assessment 

•  free, web-based tutorial 
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Purposes: Online Tutorial 

Purposes: 

• Support the Foreign Language Assessment 

Directory by: 

• providing basic information on language 

assessment; and  

• assisting language educators in selecting 

assessments from the FLAD. 
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Tutorial Audience 

Target Audience 

– Foreign language educators 

  K-12 

  Post-secondary 

  Government 

  Business 

  Non-profits 

  Other 
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Tutorial Development Process 

1) Conduct background research 

2) Draft online tutorial 

3) Review online tutorial 

–  Cognitive labs 

–  Modified focus groups: 

  ILR Testing Committee 

4) Revise online tutorial based on feedback 

5) Make tutorial available on CAL’s website 

(November, 2008) 
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Tutorial Development: Background Research 

Focus groups with foreign language 

educators  

• 6 sessions; 41 participants 

• PK-12, university and government foreign 

language professionals 

 Live assessment workshops 

Previous CAL projects 

• Survey of Assessment Uses and Needs 

• Rater training 
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What do language educators need to know? 

 Lessons learned: 

• Need for more language assessment training  

• Need for connections between assessment and 

classroom instruction 

•  Test selection 

•  Score reporting and interpretation 

• Mismatch between tests’ intended purposes and 

ways they are being used 
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Tutorial Outline 

Home page 

Module 1: Introduction 

Module 2: Practicality 

Module 3: Reliability 

Module 4: Validity 

Module 5: Impact 

Module 6: Putting It Together 

Module 7: Resources 
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Discussion (4) 

What resources do you have at your 

disposal for testing? 
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40 
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Discussion (5) 

 Pramukta is searching for a test to use as part of a 

program evaluation. What should Pramukta think 

about as he searches for a test? 
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Questions Possible Answers 

1. What information does Pramukta 

want to know? 

2. What decisions might be based on 

this information? 



Discussion (5) 
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Questions Possible Answers 

1. What information does Pramukta 

want to know? 

•Proficiency levels 

•Achievement of targeted skills 

2. What decisions might be based on 

this information? 

•Revisions to the program in the 

future 

•Feedback to stakeholders 

•Funding for the future 
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Discussion (6) 
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Consider the questions in the chart below: 

Needs Assessment 

Who are you testing? 

What skill(s) are you testing? 

What do you want to find out by testing? 

What will you do with the information you find out from testing? 

How will testing impact your population? Your teaching? Your program? 
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Next Steps 
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Continual revision of resources 

  

Continual use of Moderated User Review 

 



Conclusions 

The tutorial provides users with: 

• basic information necessary for selecting and 

implementing language assessment;  

• a chance to define their own testing needs; and 

• resources about assessment. 
 

 Importance of developing evidence-based 

resources for training and professional 

development 
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Questions 
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Thank you! 

 Margaret Malone 

 mmalone@cal.org 

 Victoria C. Nier 

 vnier@cal.org 

 Megan J. Montee 

 mmontee@cal.org 
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